Don't rely on a single Maste I"y
mystery shopper’s Sh@pp| n g

visit when you have
hundreds of your own
opinionated customers!

Place QR codes in your venues and collect
spontaneous feedback effortlessly
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Send out engaging customer satisfaction
surveys after online purchases

Solicit feedback from loyalty card holders
through emails, SMS, or messaging apps
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https://staffino.com/try-demo/

Case Study: Dr.Max Slovakia Transforms

DrMax"

Its Customer Experience and
Drives Revenue Growth

The third largest pharmacy chain in Europe, operating a vast network
of 3,000 pharmacies in seven countries.
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L s “Thanks to Staffino, we know exactly which branch has systemic
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Try our easy-to-use online —
XM platform for free! GET A DEMO »
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Case Study: L'Occitane Romania Uncovers
Untapped Sales Opportunities

Through Its CX Programme

International manufacturer and retailer of sustainable beauty
and wellness products, operating in over 90 countries through
more than 3,000 stores worldwide.
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Number of
purchases
per customer

Detractors
Neutrals

Promoters

+17 % more purchases
per customer

GET A DEMO »
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